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Secure your table.
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Order food
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and drinks.
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Next, order food and drinks at the counters you like. Please pay at each counter.
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At the counters with this sign, the
bell will ring when the meal is
ready.
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Put the food and drinks you received on a tray available at each counter, and take them to your table.
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Thank you
\ / Return the dishes and trays to the counter
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where you ordered when you finish a meal.
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You can shop tax free at (1) a tax free store or (2) PIE VAT partner store

(Tax-free Counter).
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A (1)RMIE X (2)PIE VATEEER (RRMEE) SRKREY -
(1) HAM oiE £= (2) PIE VAT ZtEL i (A F128)0llA HA &

Tax-free Counter

Location - South 1F &BASE
Reception hour:11:00~21:00

Shopping at PIE VAT partner stores,
You can complete tax exemption procedures easier with the app!

‘W Download PIE VAT app!
https://link.piesystems.io/shibuya

I How PIE VAT works

1. Shopping

Shop at PIE VAT partner store and pay an amount including tax.

* Total purchase amount must be at least 5000 JPY (excluding tax) from PIE VAT partner stores in the same
shopping mall on the same day.

2. Download PIE VAT app
Download PIE VAT app, scan the QR code for the mall and start refund request.

3. Show your passport
Visit Tax-free Counter, show your passport and purchased item to verify your tax refund eligibility.

4. Receive refund
Refund after the service fee (1.5% of total amount excl. tax) will be available on PIE VAT app once approved.

5. Withdraw refund
Set your withdrawal method on PIE VAT app and withdraw your refund.
Your refund will arrive your bank account or credit card within 2 - 5 business days.
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FREE Wi-Fi GUIDE

I Wi-Fi spot
We establish Wi-Fi connection spot (free) in hall. You are connected to the following network on the use, and
please use e-mail address or SNS account after registration. Connection becomes the number of times
restrictions until/once 120 minutes that there is no.

Network name: MSP_Free_Wi-Fi

It may be hard to be connected by the electric wave situation or the congestion situation of line.
1t may be hard to be connected depending on place in target area.
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Accepted Forms of Payment

Please contact us if you need assistance in English. WNSR A P AR ST A I ¥ 0 8

English-speaking operators are availahle to assist you.
Please feel free to contact us at the numbers below.

BN ELZRBAPXATRMKRS. BWYTIR, HETEE,

SNER{ERPSCREIRS SR -
B BAR BTSRRI AR  BYRE BTN -

MITSUI FUDOSAN Shopping Information Center

Available every day of the week from 10:00am-9:00pm(year-round).

[Calls from Japan (including calls from cell phones & PHS)]

e 0120-399-231

[International calls & calls from cell phones registered outside Japan]

03-5927-9321 (+81-3-5927-9321)
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03-5927-9320 (+81-3-5927-9320)
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Payment may be made by credit card or cash.Accepted credit cards include VISA,JCB,MasterCard,American Express,Diners Club and

UnionPay.Some stores may not accept credit cards.
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mastercard
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