
International Delivery Service
How about sending something that you don't plan to use during your trip,

 just like clothes, shoes, or souvenir?
That will make your trip more comfortable.

1. There are certain products we are unable to handle. Furthermore， 
We are unable to store suitcases.

2. Only Credit cards (VISA, Amex, and Master Card) are accepted.
3. Our price does not include any import tax.
4. Please don't lock the key because we have to check the luggage.
5. If there is something dangerous in the luggage, we will remove it from the luggage.
6. It takes 2 or 3 business days to ship off the luggage. When we ship it off overseas, 

will let you know the tracking number.
7. For any inquiries regarding accepted packages or reports of damage, please contact OSS. 

Please note that OSS may also reach out to you concerning accepted packages.

NOTICE

Disclaimer

HOW TO USE

Mitsui Outlet Park Kisarazu and the Tourist Information Desk bear no responsibility 
for any damage related to packages entrusted for delivery. Please direct all inquiries to OSS.

【TEL】06-6443-6020  【E-mail】info@mail.oss-inet.co.jp

Opening Hour 10:00 - 14:00


