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Free shuttle bus available between Mitsui Outlet Park Marine Pia Kobe and Tarumi Station
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Call Center
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Please contact us if you need assistance in English. Engiish-speaking operators are available to assist you. Please feel free to contact us at the numbers below.
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03-5927-9320 (+81-3-5927-9320)

MITSUI FUDOSAN Shopping Information Center

Available every day of the week from 10:00am-9:00pm(year-round).

[Calls from Japan (including calls from cell phones & PHS)]

Toll-free 01 20'355'23 1

[International calls & calls from cell phones registered outside Japan]

03-5927-9321(+81-3-5927-9321)

< Japan. |nformation of tax free stores in Mitsui Outlet Park Marine Pia Kobe.

» Tax-free

shop BBMEHEXFEE RUEHEMAEM SAH™ol st ML

Some shops at Mitsui Outlet Park Marine Pia Kobe provide tax-free sales. Please read the instructions before you visit.

*We will offer the tax-free service when our customers purchase both general merchandise and consumable goods with a value in excess of
5,000 yen up to 500,000 yen (tax excluded) from a retail store in one day.
*You will need to present your passport at the time of purchase. *Tax-free sales are available at shops displaying the tax-free sign.
*Applications for tax exemption cannot be made at the Information Desk.
*Whether or not general items and consumable items can be combined for a tax refund depends on the store.
If you hope to receive a refund for combined purchases, please check if the store offers it.
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FREE Wi-Fi GUIDE
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Free Wi-Fi is available at this facility.

Operating procedure for iPhone, iPod touch, and iPad
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Frequently Asked Questions ELig)

Q Can | apply for tax exemption at the Information Desk? Q Are there any tax-free shops?
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Applications for tax exemption cannot be made at the Information Desk.

Please carry out the procedures when making purchases at shops offering tax-free services.
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Yes.The applicable shops are indicated on the map.
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Q Are Union Pay cards accepted? Q Are there any coin lockers?
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Yes, you can. Please note that Union Pay cannot be used at some shops and

when purchasing certain products. Please check with the individual shops for more information.
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There are coin-operated lockers located inside the building.

1F near the East Entrance / 1F near the Information Desk
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* Please refrain from photographing around the shops.
* Please refrain from eating and drinking in the shops other than restaurants.
* Please inform us before using the dressing room.Thank you.
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*This is a dedicated website for PCs and smartphones. B g - FHERAMRT
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